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Learning to give a helping hand 
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Paula Hardy says “Good Afternoon” to class. 


Every Wednesday at 4 o’clock 
several staff members at St. 
James Campus meet in a class¬ 
room on the campus’ fourth 
floor to take a lesson in sign 
language. 

The class includes instruc¬ 
tors from all campus divisions; 
a dean; health center, library 
and counselling staff. All have 
volunteered to take the lessons 
on their own time in order to 
communicate better with some 
38 deaf and hearing-impaired 
students at the campus. 

The class started in mid- 
January and will run through 
to Easter. It was set up as a 
professional development pro¬ 
ject on request of the staff. 

Class members are learning 
phrases, rather than full vo¬ 
cabulary, so they can say 
things like “Good morning”, 
“Yes, you can leave.”, “Per¬ 
fect paper”, “Congratula¬ 
tions”; “Why are you late?”; 
“Go and ask the counsellor.” 

Instructor Paula Hardy is 
deaf herself. Besides part-time 


teaching, she works in an off¬ 
ice and looks after her family 
of four hearing children and 
five deaf foster children. Her 
husband is also deaf. 

Each Wednesday she teach¬ 
es the sign language class to 
the regular St. James staff, 
then spends 45 minutes with 
the hearing-impaired staff at 
the campus, coaching them in 
Amslam, the language of the 
deaf (George Brown interpre¬ 
ters usually sign in English). 

This is the first class of its 
kind to be held at George 
Brown. If there is sufficient 
demand, a second session will 
be organized for basic signs 
and vocabulary. 

George Brown has approxi¬ 
mately 48 deaf and hearing- 
impaired students enrolled in 
various college programs. The 
college provides interpreting, 
tutoring and counselling serv¬ 
ices for them through its Sup¬ 
port Services for the Hearing 
Impaired, headed by Co-or¬ 
dinator Ron Cope. 


Update on new college programs 


Two new post-secondary pro¬ 
grams are being offered at 
George Brown next Septem¬ 
ber. 

The Food Technology Divi¬ 
sion has a two-year program 
in Culinary Management 
which will train students in 
all aspects of food prepara¬ 
tion, kitchen organization and 
management. A co-operative 
work period with top Toronto 
chefs is included in the curric¬ 
ulum. After three years ap¬ 
proved experience, graduates 
will be eligible to write the 
Escoffier Club certification 
examination for professional 
designation. 

The Business and Com¬ 
merce Division is offering a 
two-year Insurance option as 
part of its Business Adminis¬ 
tration Program. The first se¬ 
mester will be an introduction 
to business. In second semes¬ 
ter students will start special¬ 
izing in the principles of in¬ 
surance and various types of 
coverage. Graduates, after one 
year’s related work experience, 
will be eligible for election as 
Associates of the Insurance 
Institute of Canada. 

Seventeen apprentices have 
started their first eight-week 
course in a new structural 
steel and steel platework fabri¬ 
cation program being offered 
by the Welding Department. 

The program, first request¬ 
ed by industry more than two 
years ago, is the only one of 
its kind in Ontario. It has been 
set up in co-operation with 


George Brown is active in high school liaison 


The College’s secondary 
school liaison program this 
year is making up for lost 
time resulting from last year’s 
Metro secondary school teach¬ 
ers strike, when high school 
contact was restricted. 

Secondary School Liaison 
Officer Mary Bruno and Co¬ 
ordinator Career Counselling 
and Placement Wayne Gartley 
have met with guidance coun¬ 
sellors and students at more 
than 50 high schools since 
school opened in September 
— every Toronto high school 
has been visted at least once. 
In addition, many college divi¬ 
sions have made direct ar¬ 
rangements for school visita¬ 
tions. And appointments have 
been made for more than 500 
high school students to visit 
the college. A survey of these 
students has been undertaken 
to help gauge the effectiveness 
of our ‘Open House’ policy 
which allow students to visit 
the college at almost any time. 


On a regular basis, we’ve 
also been sending high school 
guidance offices literature, in¬ 
formation bulletins, posters, 
career guides and personal 
correspondence. 

Our greatest emphasis in 
high school contact this year 
has been with the City of 
Toronto high schools. 

Mary and Wayne have met 
with representatives from the 
Toronto Board of Education 
to discuss ways of working 
together to maintain good 
communication with the city 
schools. And, at the request 
of Peter Griffin, the Board’s 
Assistant Co-ordinator Guid¬ 
ance and Counselling Services, 
George Brown has organized 
a meeting at the College on 
April 26, with 20 heads of 
guidance from the Central 
Guidance Committee, to dis¬ 
cuss topics of mutual concern. 

On hand to answer their 
questions, will be Academic 
Vice-President Howell Pritch¬ 


ard, Director of Student Serv¬ 
ices Barbara Ferrett, Registrar 
Bill Henderson, Admissions 
Officer Jean Inksater, Aca¬ 
demic Chairman Jim Ross, 
Wayne and Mary. 

Another activity this year 
has been the highlighting of 
non-traditional careers for 
men and women. 

The film “Why Not Tech¬ 
nology?”, which was created 
by Niagara College students 
but funded by several com¬ 
munity colleges including 
George Brown (part of the 
film was also shot at George 
Brown’s Casa Loma Campus), 
has been lent to several high 
schools. 

Mary and Wayne have also 
made presentations on non- 
traditional careers for men 
and women at various high 
schools. And college tours 
have been organized to create 
awareness of non-traditional 
career paths. 

Cont’d. p. 2 


unions, employees, industry, 
the Canadian Institute of Steel 
Construction and the Ontario 
Ministry of Colleges and Uni¬ 
versities. 

Instructor Gordon Glenn 
has 17 years experience in the 
structural steel and platework 
industries. 

The second Basic course is 
due to start next October, sub¬ 
ject to government approval 
and industry support. 

Apprentices are now regis¬ 
tered from the following com¬ 
panies: Canron, Great Lakes 
Steel, Toronto Ironworks, Do¬ 
minion Bridge, John T. Hep¬ 
burn, Newman Structural 
Steel, and Frankel Steel. 


Nineteen students graduated 
this January from the first 
Manpower-sponsored Plastics 
Moulding and Setup Mechanic 
program started last Septem¬ 


ber in the Electro-Mechanical 
Division. 

So far, graduates have 
found jobs with companies 
such as Cousens and Currie 
Ltd., a new blow-moulding 
firm in Concord, Ontario; Ac¬ 
curate Mould Company in 
Rexdale; Toronto Plastics 
(three graduates have been 
hired by this company as in¬ 
jection moulders) and Lukian 
Plastics in Toronto. 

Instructor Harry Wainberg 
has even had a visit recently 
from the President of an 
Alberta company, Granpak, 
which is interested in hiring 
graduates with supervisory po¬ 
tential. 

Besides the 20-week course, 
George Brown also offers a 
10-week evening course in in¬ 
jection moulding. 

The Manpower program 
was set up last summer in re¬ 
sponse to industry demand. 


Marketing students are winners 


A team of 11 George Brown 
College marketing students 
has been designated “Student 
Chapter of the Year” by the 
American Marketing Associ¬ 
ation of Toronto after winning 
a marketing competition Feb¬ 
ruary 9 at the Park Plaza 
Hotel. 

George Brown scored high¬ 
est with 8.4 points out of 10, 
over teams from Seneca and 
Ryerson. Scoring, by the au¬ 
dience of about 60 business 
people, was on the basis of 
content and presentation. 
George Brown’s topic was 
“Corporate identification — 
is it really important? Should 
brands be associated with 
their manufacturers?” 

Participants were: Speakers 
— David Singh, Dax Sukhraj 
(5th semester, Business Ad¬ 
ministration) ; Sookyen Ho, 
Mike Maccarone (4th semes¬ 
ter, Marketing); Audio/Vis¬ 
ual — Joe Rumeo (4th sem¬ 
ester, Marketing and GBC 
AMA president); Research 
Team — Shola Ladipo, Zeev 


Landesberg, Harry Winkels, 
Francis Pittee (4th semester, 
Marketing); Ida Banylis, Har¬ 
ry Martinello (3rd semester, 
Marketing). 

The $100 prize will be used 
to subsidize members who 
wish to attend Toronto Chap¬ 
ter’s executive day-long semi¬ 
nar in April. The College and 
each student will also receive 
a certificate of achievement. 

Marketing instructors who 
acted as resource people and 
provided time, moral support 
and general guidance, but not 
actual directives for solving 
the problem, were Jerry 
White, Elwood Charlton, Dale 
Ferrel and Bob Stamp. 

This is the third award in 
three years that our marketing 
students have won. In 1976 
we came second in an In¬ 
dustrial Marketers of Toronto 
contest against Ryerson and 
the four other Metro colleges. 
In 1975 we took first place 
the Industrial Marketers com¬ 
petition against York, Ryerson 
and the Metro colleges. 



Mr. Lloyd meets with winners and staff at MacPherson. 


















Business Education Day, March 1 — Dean Fred Taylor shows off print shops. 


Birth Control Week at Casa Loma, Feb. 14-18. 


Two Jewellery Arts students win design awards 


Anne Grotrian (Jewellery 
Arts 3rd year) and Jim Rob¬ 
son (2nd year) won cash and 
material prizes for their jewel¬ 
lery designs at the Metal Arts 
Guild Show, March 1 — 
April 3, at the Craft Resource 
Centre on Dundas Street. 

Anne came second in the 
overall design category with 
a neckpiece of porcelain, ster¬ 
ling silver, gold and enamels. 
Her prize was $100 cash plus 
$100 worth of silver donated 
by Imperial Smelters Limited. 


High School Liaison 

Cont’d. from p. 1 

On April 25, Mary and 
Wayne will make a presenta¬ 
tion called “Women in Tech¬ 
nology” at a public forum or¬ 
ganized by Pat Kincaid, Tor¬ 
onto Board’s Consultant of 
Women’s Studies, with whom 
they’ve been working closely. 

Wayne is also participating 
in a task force on “The Chal¬ 
lenge of Ontario Career Edu¬ 
cation” organized by the On¬ 
tario School Counsellors Asso¬ 
ciation. 

The decision last summer to 
merge secondary school liai¬ 
son and college placement, be¬ 
cause of the natural connec¬ 
tion between the two, is prov¬ 
ing to be a wise one. 

The importance of place¬ 
ment information in the 
recruitment process, says 
Wayne, is becoming increas¬ 
ingly evident. With today’s 
employment situation, both 
potential students and coun¬ 
sellors are keeping a sharp eye 
on career prospects after grad¬ 
uation. And, with a 1976 pro- 
gram-related placement record 
of 85 per cent (higher than 
the provincial average), 
George Brown College has a 
lot to recommend it. 


Jim won the Excellence In 
Design award for a brooch 
crafted of sterling silver, fine 
silver, brass and acrylics. His 
prize was $75 cash and $75 in 
silver. 

This is an annual competi¬ 
tion for professional designers 
and was judged this year by: 
Lois Betteridge, Ottawa gold 
and silversmith; Don Stuart, 
Toronto-area goldsmith; and 
Peter Kolisnyk Toronto-area 
sculptor. 

Anne plans to open her own 
jewellery studio after gradu¬ 
ation this year. Jim has app¬ 
lied for entrance to the world- 
famous Pfortzein School in 
Germany after graduation. 
The Pfortzein School special¬ 
izes in metal design work. 
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Jim and Anne in the jewellery lab 


Wilber Wilton has been appointed 
teaching master in the Archi¬ 
tectural Technology Division/Sta¬ 
tionary Engineering, Casa Loma 
Campus. 

Michael Marcella is a new 

technician in Academic Upgrad¬ 
ing at Casa Loma Campus. 

Information Systems has three 
new employees: Winston Cheung, 
programmer; Elinor Heifetz, sys¬ 
tems analyst; and Mrs. Rama 
Nanduri, programmer, at 500 
MacPherson. 

Bill Baughan is a new offset 
operator in the Audio/Visual De¬ 
partment at Kensington Campus. 

John T. Wilson has been 
appointed chairman in the Gra¬ 
phic Arts Division at St. James 
Campus. 

The Lois Smith School of Dance, 
St. James Campus, welcomes 
Margaret Nleml, clerk general. 

Dorothy Surjanac is new typist- 
steno in the Industrial Training 
Department at Bloor Street. 

Eva Gordon is new secretary in the 
Dental Arts Division, Casa Loma 
Campus. 

The Maintenance Department 
welcomes Giuseppe Totera, care¬ 
taker to Casa Loma Campus; Earl 
Bylow, caretaker, and Gerald 
Roper, caretaker, to St. James 
Campus. 

Belated congratulations to Sophie 
Davidson (Fashion Technology) 
and Hans Skomschek (Welding 
Department) who were married at 
Christmas time. And to Frank and 
Hedi Scapicchio (Admissions, 
College Campus) who had an 
eight pound, four ounce, baby 
boy, Mark, December 22. Hedi 
expects to be back to work this 
month. 

Rose Hudson has transferred from 
Admissions at St. James to the 
bookstore at Casa Loma. 

In the Maintenance Department, 
George Turner has transferred 
from St. James Campus to Casa 
Loma Campus; Joseph Wheeler 
has transferred from Casa Loma 
Campus to St. James; Marcelo Paz 
has transferred from Maintenance 
to Stores at St. James Campus; 


Thomas Crean has transferred 
from St. James Campus to 
Kensington Campus; Lloyd Hope 
has transferred from Kensington 
Campus to St. James Campus; 
Paul Brajovic has transferred 
from Kensington Campus to 500 
MacPherson. 

Frederick Mitchell, Academic 
Studies, has transferred from Casa 
Loma Campus to Kensington 
Campus. 

Marg Wandersleben has transfer¬ 
red from the Language Training 
Division at College Campus to 
Academic Studies at St. James. 

Hazel White has transferred from 
Diploma Nursing at Toronto 
Western Hospital Campus to Post 
Diploma Nursing at Toronto 
Western Hospital Campus. 

In the Health Services Division, 
Kathleen Wedge has transferred 
from St. James Health Service to 
Kensington Health Service and 
Gertrude Lapointe had transfer¬ 
red from Kensington to St. James. 

OCAP student Kevin Jones, who 
has worked in Central Stores at 
Casa Loma Campus for the past 
year, has been hired to fill a per¬ 
manent position there as a supply 
clerk. He is the second student at 
the college, sponsored by the 
Ontario Government’s Careers 
Action Program, who has been 
hired full time as a result of their 
experience. Shanti Sharma was 
hired recently by the Audio-Visual 
Department at College Campus as 
a technician (see February 
Mosaic). 

George Brown College Governor 
Horace Brown was presented with 
a Medal of Service at Civic 
Honours Day, March 4th, at City 
Hall. The day is held by City 
Council to honor individuals and 
groups who have contributed to 
the quality of life in Toronto. 
Medals of Service are presented to 
citizens who have served without 
remuneration on a Board or Com¬ 
mission for at least five years. 
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Hospitality students meet at George Brown for idea exchange 


Some 200 delegates attended 
“Hospitality Update”, a four- 
day convention for Ontario 
hotel, food, travel and tourism 
students, hosted by George 
Brown’s Food Technology Di¬ 
vision at the Chelsea Inn and 
Kensington Campus, February 
10 to 13. 

The program, organized by 
George Brown Food Technol¬ 
ogy students, under the super¬ 
vision of Chairman Bob Stru- 
thers, combined workshops, 
seminars and social events 

On Friday a series of sem¬ 
inars were held at the Chelsea 
Inn. “The Role and Power of 
the Restaurant Critic” was the 
name of one panel discussion 
on the power of the media to 
“make or break” a restaura¬ 
teur. “Partners in Progress” 
dealt with the subject of gov¬ 
ernment regulations. Other 
topics included: “Implications 
of Future Legislation on the 


Hospitality Industry”; “Mark¬ 
eting for the Hospitality In¬ 
dustry”; Accommodation 
Trauma: Laments of the Pro¬ 
fessional Traveller”; and “The 
First Year”, a workshop on 
the problems encountered in 
the first year on the job. 

On Saturday, the students 
met at George Brown’s Ken¬ 
sington Campus for a day of 
displays, demonstrations and 
seminars. Cooking demonstra¬ 
tions Were held by College 
chefs Willy Brand, Maurice 
Prior, Robert Mead and Klaus 
Sawodny. 

Slide and film presentations 
on the Culinary Olympics in 
Germany were shown in the 
student lounge. And seminars 
on women in the hospitality 
industry, employee motivation 
programs, the Hospitality 
Training Project, and a wine¬ 
tasting and evaluation in the 
Dining Room, topped off the 
day. 


More than 200 hospitality students attended. 
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Five electronics grads get jobs with the same company 



Left to right: Chic Cole, Bob Bradley, Gord Hiorth, Subhash Sethi, 
Mohamed Dhanji. 


Five out of nine technicians 
working in the service depart¬ 
ment of the Heathkit Elec¬ 
tronic Centre in Cooksville are 
George Brown College one- 
year electronics graduates. 

And, according to Opera¬ 
tions Manager George Stub- 
bington, it takes a very special 
person to handle the job. 

George Brown instructor 
Bob French, who worked for 
Heathkit in 1967 and now 
teaches basic electronics con¬ 
struction, calls Mr. Stubbing- 
ton when he has a promising 
student. Mr. French says he 
chooses students with initia¬ 
tive, personality and the abil¬ 
ity to service a diversity of 
products. 

All equipment at Heathkit is 
sold in kit form and the con¬ 


sumer puts it together. Prod¬ 
ucts range from marine gear 
and ham radios to clocks and 
color televisions. Assembly 
manuals are included with 
each kit. 

If a customer has a prob¬ 
lem, he or she is referred to 
the service department. As 
well as repairing equipment, 
the technicians act as custom¬ 
er service representatives. 
They provide customers with 
detailed written reports and 
personal guidance when neces¬ 
sary. 

For Service Department 
Supervisor Chic Cole, 51, 
electronics is a second career. 
After 20 years in the army he 
enrolled at George Brown in 
the 11-month Electronics Gen¬ 
eral program (now called 


Electronics Home Entertain¬ 
ment), sponsored by Man¬ 
power. He’s been with Heath¬ 
kit since 1970. 

Subhash Sethi, 20, and Mo¬ 
hamed Dhanji, 32, graduated 
as honor students from the 
Manpower program in May 
1976. 

Gord Hiorth, 22, graduated 
in 1974. He’s been with 
Heathkit for two years and 
says he likes the job because 
“I do something different each 
time I repair something. And 
I do what I want, when I 
want.” 

A graduate of the eight- 
month radio and television 
electronics program, Bob 
Bradley, 25, has worked for 
Heathkit on two occasions — 
from September 1972 to May 


1974 and from October 1976 
until now. 

Graduates of the 11-month 
program have found jobs in a 
number of other areas besides 
straight home entertainment 
repair, says Mr. French. These 


include positions with Bell 
Canada, CN Telecommunica¬ 
tions, The City of Toronto 
Electronics Department and 
the Medical Electronics De¬ 
partment of the Hospital For 
Sick Children. 



Looking forward 
to a new career 


Wayne Brady in baking lab at Kensington. 


Cook Training graduate 
Wayne Brady comes highly 
recommended, especially in 
lab work. “He has a real feel 
for cooking,” says Food Tech¬ 
nology instructor Elma 
Mcllwraith. 

Wayne is looking forward 
to starting a new job with 
Holiday Inns in Cambridge, 
Ontario, working in the main 
kitchen. He was recommended 
for the job by Chef Stockmann 
at the Holiday Inn in Barrie 
where he completed his two- 
week co-operative work per¬ 
iod last fall. 

At 33, Wayne is pleased 
with his new career prospects, 
even though he has had to 
work harder at it than the rest 
of his class. A graduate of the 
Ontario School for the Deaf 
in Belleville, he has been deaf 
since birth. His first career 
after high school was in the 
printing field doing bindery 


and linotype work. 

He became “fed up” with 
printing, however, after sev¬ 
eral jobs in the field, and 
wanted a change. Since he had 
always been interested in 
cooking, he chose the 20- 
week Basic Cook Training 
program at George Brown as 
a step towards a new career. 

While a student, Wayne and 
his five-year old daughter 
have been living with his 
family in Barrie. 

He hopes they soon can get 
a place of their own. 

Communication with hear¬ 
ing colleagues is a problem 
since Wayne speaks sign lan¬ 
guage, with limited spoken En¬ 
glish. He manages, however, 
by writing things down when 
he’s having trouble being 
understood. He also lip reads, 
but has trouble with certain 
people. Men with moustaches, 
he says, are particularly tricky. 


Three GBC stationary engineers work together 


Three recent Stationary En¬ 
gineering graduates from 
George Brown College have 
joined Eli Lilly and Company 
(Canada) Limited, a Toronto 
pharmaceutical manufacturer. 

Lloyd Spence, Gerry Soo 
Chan and Donald Kennedy 
are employed as fourth class 
operating engineers, on a shift 
basis. Their responsibilities in¬ 
clude general building main¬ 
tenance and plant operation. 

Lloyd says Eli Lilly is the 
best place he’s ever worked. 
“It’s a family affair, an old- 
fashioned company. We don’t 
punch a time clock and it’s the 



Lloyd Spence 


only place I know where the 
coffee and tea are still 15tf.” 

Lloyd, 55, was Student 
Council President at Casa 
Loma Campus last year. His 
previous work experience in¬ 
cluded two years boiler room 
operation at the John Street 
Pumping Station and six years 
as caretaker for the Orange¬ 
ville Secondary School. 

Gerry, 35, operated the 
boilers at a lumber mill before 
coming to George Brown. 
Donald’s previous work ex¬ 
perience was unrelated to sta¬ 
tionary engineering. 

Besides manufacturing phar¬ 
maceuticals, Eli Lilly devel¬ 



ops agricultural and industrial 
products marketed by the 
Elanco Products Division. It 
also produces and markets 
Elizabeth Arden cosmetics. 

Doris Byers, the company’s 
personnel representative, says 
she usually phones George 
Brown before she places a 
help-wanted advertisement. 
Commenting on these three 
graduates she says: “They’re 
a pretty nice bunch. They’re 
making progress on the job 
and we’re pleased with them. 
It’s a closely knit group at Eli 
Lilly and all three are well 
liked.” 



Donald Kennedy 


Grad is first woman to certify truck drivers 


Four years ago Ellen Simpson 
didn’t hold a driver’s license. 
Now the petite brunette is 
qualified to certify truck driv¬ 
ers in new government license 
classifications. 

She’s the first woman grad¬ 
uate of George Brown’s Tran¬ 
sport Driver Trainer program. 
The three-week course teaches 
driving instructors how to pre¬ 
pare and present driver train¬ 
ing programs for the transport 
industry. So far 148 persons 
have graduated. 

Ironically, flying lessons are 
responsible for Ellen’s career 
as a driving instructor. 

She was taking flying les¬ 
sons a few years ago and real¬ 
ized that knowing how to 
drive a car would be an asset. 
So she took driving lessons 
and became so enthusiastic 
she never did get back to fly¬ 
ing. 

Now she’s the only female 
master driving instructor with 


Canadian Safety Services and 
the Ontario Safety League. 
She plans to take a course in 
bus driving next to supple¬ 
ment her George Brown 
course. 

Although Ellen is the first 
woman to take the Transport 
Driver Trainer program, many 
women have enrolled and 


graduated from the college’s 
other truck driving courses. 
Women are as good or better 
drivers than most men, says 
instructor John Archibald. 
“They have a will to learn and 
are trained more easily on the 
straight truck.” 

Ellen says she found her 
male classmates very suppor¬ 
tive. 



Industrial Training Director Jim Michie congratulates Ellen. 








Central Admissions Office 


Objective: to smooth 


Each year the Central Admis¬ 
sions Office at 500 MacPher- 
son processes some 8,000 first- 
year, post-secondary applica¬ 
tions, admits about 1,600 of 
these applicants and keeps on 
file more than a quarter of a 
million academic documents 
in its Records Department. 

That’s a lot of paper work. 

At the head of the depart¬ 
ment, is the College Registrar 
Bill Henderson. Helping him 
are Admissions Officer Jean 
Inksater, Records Supervisor 
Gerry Villeneuve and Co-Or¬ 
dinator of Agency Services 
Fred Kirby, and their staff. 

Miss Inksater is in charge of 
all post-secondary admissions. 
Helping her are admissions 
clerks Diane Stokes, Pauline 
Walfall, Cathy Drynan, Josie 
Reda, and Marie Craig. 

Also working with Miss 
Inksater is Special Projects 
Officer Marg Romano who 
looks after admissions for all 
post-diploma nursing short 
courses, co-ordinates the issu¬ 
ing of transcripts for nursing 
graduates and, in the future, 
will be working with Mr. 
Henderson on a research pro¬ 
ject studying the effectiveness 
of selection processes for Di¬ 
ploma Nursing. 

Diane Stokes processes ad¬ 
missions for all programs in 
the Electro-Mechanical and 
Architectural Divisions. 

Pauline Walfall handles ad¬ 
missions for the Business and 
Commerce Division. 

Cathy Drynan processes ap¬ 
plications for Dental and 
Community Services pro¬ 
grams. More than 1,000 appli¬ 
cations for dental programs 
have come in this year alone. 
Six hundred and fifty of these 
are for first year Dental Assis¬ 
ting. 

Josie Reda is responsible 
for Fashion, Food, Fitness, 
Graphic Arts and Theatre 
Arts programs. 

Marie Craig handles post¬ 
secondary nursing applica¬ 
tions plus post-diploma nurs¬ 
ing, with Marg Romano. 

Melonie Cheriyan is recep¬ 
tionist for the department, re¬ 
ceiving all incoming inquiries 
by person, telephone or mail. 
She opens and distributes 
mail, types data cards for each 
new application and does oc¬ 
casional typing for other staff 
members. 

Yvonne Young is Mr. Hen¬ 
derson’s confidential secre¬ 
tary. She’s also responsible for 
verification of graduation lists 
at convocation time. As well, 
the department produces the 
diplomas for convocation and 


assists in their distribution. 

Processing post-secondary 
applications — which com¬ 
prises the main part of the 
central admissions operation 
— is multi-step: 

A data card is typed from 
information on the application 
form and an acknowledgement 
is sent to each applicant. 

Miss Inksater makes an ac¬ 
cept/reject decision for most 
applications. 

The decision is typed and 
forwarded to each applicant. 
For some programs, health 
forms are issued to be filled 
in by the applicant’s family 
doctor. Returns are cleared 
by the College’s medical con¬ 
sultant, Dr. Denne. 

A number of applications 
are designated “unable to pro¬ 
cess” because of insufficient 
information or because educa¬ 
tional background is unusual. 
These are assessed individual¬ 
ly- 

Most limited-enrollment 
programs require testing and 
selective interviewing by a pan¬ 
el from the Division. “Good 
candidate” rejections in these 
programs are directed to other 
related programs in the Col¬ 
lege which have openings. 

The applicant confirms 
registration by sending in the 
confirmation fee. 

He or she is sent informa¬ 
tion regarding registration 
time, place, student loans, etc. 

If confirmation isn’t made 
within a month, a reminder is 
sent to the applicant asking 
such questions as: Are you 
still interested in enrolling? 
Have you forgotten to remit 
the confirmation fee? Are you 
having financial difficulties? 
This questionnaire often turns 
up applicants who request an 
interview to review career ob¬ 
jectives, says Mr. Henderson. 
In these cases, the person is 
referred to a college counsel¬ 
lor or someone in the appro¬ 
priate division. 

As registration time ap¬ 
proaches the department be¬ 
comes increasingly involved in 
collecting tuition fees. Some 
weeks, as much as $8,000 to 
$10,000 is collected. 

“By the end of April you 
have a pretty good idea where 
you stand in regard to Sep¬ 
tember enrollment”, says Mr. 
Henderson. By the end of 
May enrollment for most limi¬ 
ted-enrollment programs is 
complete. Non-limited enroll¬ 
ment continues until the last 
week of August. Then the files 
are completed and distributed 
to the campus admissions off¬ 


First Property Management class graduates 


Putting into practice two years 
of training, 12 final-semester 
students in the Residential 
Property Management Pro¬ 
gram have registered a com¬ 
pany under the name “77” 
Management. 

The students, aged 21 to 50, 
are canvassing owners of multi¬ 
family accommodation for 
contracts to manage their 
buildings. Their ideal portfolio 


is set at 60 suites private rental, 
150 suites of public housing 
and 100 suites of condo¬ 
miniums. 

On April 30 they will become 
the first graduating class of the 
Residential Property Manage¬ 
ment Program. 

Subject Supervisor John 
Lyons expects they will be 
hired by industry at salaries of 
up to $14,000 a year. 



the way in and out of the 



College 


Melonie Chariyan at Central Admissions reception. Records Cathy Drynan processes dental 
Department file carousel in background. letters on electronic typewriter. 


ices for registration. 

During registration week, in 
September, Mr. Henderson 
makes daily rounds of the 
campuses to pick up last-min¬ 
ute applications for 24-hour 
turn-around. 

Obviously, the admissions 
process creates tremendous 
duplicating chores. The de¬ 
partment uses two electronic 
dual-card typewriters to do 
the job. Personalized corres¬ 
pondence is produced for all 
applicants so they won’t get 
the impression they’re just 
numbers in a system. 

In the future — once the 
program and course data base 
and individual student files 
are established on the compu¬ 
ter — Mr. Henderson plans 
to initiate registration by mail 
to avoid “cattle-pen” line-ups 
during registration week. 

Admissions is only part of 
the job of the Central Ad¬ 
missions Office. The records 
area, supervised by Gerry Vil¬ 
leneuve, is responsible for 
graduate academic records 
and transcripts for all post¬ 
secondary, Manpower, ap¬ 
prenticeship and part - time 
programs. 

Helping Mr. Villeneuve are: 
Nezlyn Turner, who handles all 
Kensington Campus records; 


Janice (J. P.) Patterson, who 
looks after St. James Campus 
records; Georgina Dobbs, who 
handles Casa Loma Campus 
records: and Carmen Wisdom, 
who proceses Nursing Division 
records with the help of Marg 
Romano who handles trans¬ 
cripts. Carmen is also involved 
in in-putting course narrative 
into the data base. 

While students are attend¬ 
ing the College, their academ¬ 
ic records are recorded and 
stored on campus. When they 
withdraw or graduate, the re¬ 
cords are sent to MacPherson 
for storage and transcript re¬ 
trieval. The records are stored 
in a microfilm/rotary carousel 
filing system. A card index on 
the carousel keeps track of 
student records for the last 
six years. The complete re¬ 
cords are stored on microfilm 
cartridges. An index for pre¬ 
vious years is also stored on 
microfilm. This way, more 
than 80,000 documents can 
be stored in a space of about 
12" x 4" x 4". 

More than 2,000 student 
transcripts were requested 
from the department last year. 
About half of these requests 
were from potential employers 
of GBC graduates. 


The records clerks are re¬ 
sponsible for all filing and re¬ 
trieval, and pride themselves 
on being able to fill transcript 
requests on a day’s notice. 

The third area of responsi¬ 
bility in the Central Admis¬ 
sions Office is Agency Serv¬ 
ices. 

Co-ordinator Fred Kirby, 
with the help of secretary 
Peggy Antle, processes admis¬ 
sions for all agency-sponsored 
students in the College’s post¬ 
secondary, Manpower and ap¬ 
prenticeship programs. These 
agencies include the Work¬ 
men’s Compensation Board, 
vocational rehabilitation or¬ 
ganizations, the Canadian In¬ 
dustrial Development Agency, 
and penal institutions. At any 
given time there may be 120 
sponsored students attending 
classes at the College. Besides 
admissions, Mr. Kirby is in¬ 
volved in counselling and 
agency liaison for these stu¬ 
dents. 

The primary purpose of the 
Central Admissions Office, 
says Mr. Henderson, is to fac¬ 
ilitate the admission and with¬ 
drawal of students to and 
from the college. “We think it’s 
an important step in the pro¬ 
cess of helping them reach 
their career objectives.” 


Food Technology Division presents awards 


The Food Technology Division 
held its annual awards presen¬ 
tation at a luncheon in the 
Kensington Campus dining 
room, March 9. Awards were 
as follows: 

$100 and plaque from the 
Association of Food Service 
and Hospitality Exhibitors to a 
top first-year Hotel or Food 
Administration student. Re¬ 
cipient — Brian Thrift. Pre¬ 
senter — Karl Drew, Consum¬ 
er’s Gas. 

$175 from Consumer’s Gas 
to a top first-year student in 
Food Administration. Recip¬ 
ient — Scott Willows. Present¬ 
er — Karl Drew. 

$100 Garland Annual Bur¬ 
sary to a top first-year student 
in Hotel or Food Adminis¬ 
tration. Recipient — Ingrid 
Wagner. Presenter — Craig 
West. 

$100 Ralph A. Eby Award to 
a second-year Hotel Adminis¬ 
tration student “having a 
humanitarian approach and 
demonstrating willingness to 
help fellow colleagues.” Re¬ 
cipient — Octavio Munguia. 
Presenter — Paul Jarvis. 

$250 C.R.A. Foundation 


Bursary to a student in final 
year Hotel or Food Adminis¬ 
tration, showing “leadership 
qualities, character, profes¬ 
sional promise and ability to 
get along with people.” Re¬ 
cipient — Robert Gourlie. 
Presenter — Lynn Holroyd, 
C.R.A. 

$500 American Can of 
Canada Award to two top 
first-year administration stu¬ 
dents. Recipients — Debra 
Wooder and Robert Gourlie. 
Presenter — J. H. Doyle, 
Director, Finance & Adminis¬ 
tration, American Can of 
Canada. 

$50 Meat Cutting Award to 
the top student of each 
graduating class of meat 
cutters, donated alternately by 
Canada Packers, Canadian 
Dressed Meats, Burns Food 
and Essex Packers. Recipients 
— John Golen and James 
Fortune. 

$200 Florence Montgomery 
Award to the top advance 
apprentice chef of the year. 
Recipient — Kathleen Ding¬ 
wall. Presenter — Karl Drew. 

$100 Escoffier Award to the 
top basic apprentice chef of the 


year. Recipient — Armand 
Gingras. 

$100 Tony Roldan Award to 
the top apprentice of the year, 
who is continuing in the trade. 
Recipient — Kathleen Ding¬ 
wall. Presenter — Tony Rol¬ 
dan. 

$100 Bakery Production 
Club of Ontario Award to the 
top advance apprentice baker 
of the year. Recipient — Helen 
Friskney. Presenter — Don 
Castaldi. 

$50, plus trophy, Lallemand 
Incorporated Award to a top 
advance apprentice baker. 
Recipient — Mike Moore. 
Presenter — John Chaignon. 

$25, plus silver bowl, Spenc¬ 
er Award to the top advance 
apprentice of the year. Recipi¬ 
ent — Lucy Lauzon. 

Dining Room Service Tro¬ 
phy to the top Dining Room 
Service student. Recipient Rao 
Ranswany. Presenter — Karl 
Drew. 

$100 Maitre d’Hotel Asso¬ 
ciation Award to the top dining 
room service student. Reci¬ 
pient — Rao Ranswany. Pre¬ 
senter — Timothy Green, 
Brigadoon Restaurant & Ta¬ 
vern. 









